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The booking agreement includes the 
following terms and conditions

Prices and Payment Mode
Prices as stated below apply unless a special price has been 
agreed upon during the booking process. For services not 
included in the room price, a fee will be charged. Usually, 
the invoice will be issued to the tour operator or person 
responsible for each group. We accept payment in cash or 
cards or by a bank transfer.

Reservation and Deposit
The signed reservation agreement is binding. (For individu-
als, it is sufficient to accept our booking, verbally or in writ-
ing.) Unless agreed otherwise, a deposit of 20% of the total 
cost is payable no later than 3 weeks before the scheduled 
arrival.

Cancellation Fees
are charged depending on the time of cancellation:

• Up to 3 months before the scheduled arrival, there is 
no cancellation fee. 

• Up to 1 month before the scheduled arrival, we charge 
40% of the room price. 

• Up to 1 week before arrival, we charge 70% of the 
room price. 

• Up to 2 days before arrival, we charge 90% of the 
room price. 

• No cancellations are accepted on the day of arrival 
and the day before. 100% of the total cost is payable.

Exception: If we are able to rent out the room that has been 
cancelled to another guest, we waive the cancellation fee.

Charge for Pre-ordered Meals
Please note that we charge all pre-ordered meals, no matter 
if consumed or not. This applies also to the day of arrival 
and departure.

Arrival and Departure
Unless agreed otherwise, rooms are available for check-in at 
4:00 P.M. Check-out is after breakfast. Early departures will 
be charged according to the booking contract.

Pets and other animals are not accepted.



PRICES

Rooms with Private Bathrooms
• Double room 37 € per person
• Single room 48 € per person

Discounts for Schoenstatt members, church and 
social activities, families etc. on request.

Budget Rooms
Hot and cold running water, no private bathrooms, 
shared bathroom facilities, no elevaor

• Double room 21 € per person
• Single room 26 € per person

Meeting Rooms
• Large meeting room  55 €
• St. Michael Room  44 €
• St. Boniface Room  44 €
• Consortes Patris Room  22 € 

Half day or evening occupation: 50 %. For groups 
who stay overnight, one meeting room is included. 
Standard features include flipchart, pin board, TV, 
DVD player, VCR, CD player, overhead projector; a 
data projector is available (20 € per day)

Meals 

for overnight guests
• Breakfast buffet 8 €
• Lunch buffet  12 € 
• Dinner buffet    10 € 
• Coffee and cake     5 €
• Coffee and cookies 3 €
• Packed lunch 6 €

for day visitors
• Breakfast buffet  10 € 
• Lunch buffet   14 € 
• Dinner buffet  11 €
• Coffee and cake  6 €
• Coffee and cookies 4 €
• Packed lunch 7 €

Budget meals, e.g. for pilgrimages, are available on 
request.


